
Market Weighton Practice  

Patient Participation Group 

Monday 10th September 2018 at 4-00pm 

 

Minutes 

 

 Present: - Committee Members: Joan Fletcher (Chair/Note-taker), Peter Rimes, Deborah 

Tomkinson, Stuart Curwen, Sue Wardlow (Practice Manager), Susan Loft (Admin. 

Representative) 

 

 Apologies: - Dr Bridget Wilkinson, Lesley Vince, Kimberley Mellor, Sue Strangeway, Sharon Roe 

 

 Lucy Roberts: - First Contact Practitioner                                                                                    

JF welcomed Lucy to the meeting. Using slides and handouts, Lucy explained her role as First 

Contact Practitioner, (FCP), for Multiskeletal conditions. She has been at the practice for a year 

and has treated 600 patients in that time. The benefits for both the patient and the practice 

have included a decrease in referrals to secondary care, a decrease in the need to see a GP and 

higher patient satisfaction through seeing ‘the right person, in the right place, first time’. The 

role complements that of the existing community physiotherapist. Included in her work, Lucy is 

able to refer patients for investigations, give injections, prescribe and make referrals to 

secondary care, where appropriate. Amongst the challenges identified were: - finding a title 

which would make her role clearer, (the PPG members were asked for suggestions), changing 

expectations and developing care navigation skills for non-clinical staff. Following a brief Q/A 

session, Lucy was thanked for her presentation and left the meeting. 

 

 Suzanne Williams: - Nurse Practitioner 

JF welcomed Suzanne to the meeting. Suzanne told the group that she has come to the practice 

from the Urgent Treatment Centre in Bransholme and has also worked at Castle Hill Hospital. 

She is able to see the same patients as the Senior Nurse Practitioner and will be able to prescribe 

on completion of her current prescribing course. Patients are often able to have a same day 

appointment and Suzanne is also able to book blood tests. All Engage-Consult submissions are 

looked at by her, with patients offered advice and directed to the correct clinician. Suzanne was 

thanked for her time and stayed for a few minutes longer. 

 

 Declarations of Interest: - No change 

 

 Minutes of the previous meeting: - Agreed 

 

 Matters arising not on the agenda:-  



     - The heating and ventilation systems have caused problems over the summer. However, SW 

has now had a meeting with Humber Estates and both are now working correctly. 

-  Cancer support - When a patient receives a diagnosis, the practice will send out a letter, 

asking that he or she contact the surgery, in order to be offered support and information. 

Following a question, SW And SL confirmed that the arrangement is working with a senior Admin 

Officer responsible for sending out the letter, with a direct line number for patients to contact 

her. She is able to give patients support and direct them to appropriate services. She will soon 

be going on a course for ‘Cancer Champions. The practice is intending to roll out this service to 

previously diagnosed patients. 

 - The Humber Administrative Business Intelligence Team, (HABIT), based in Cottingham, has 

taken over the receiving and dealing with much of the letters received from hospitals etc. At the 

present moment, this appears to be working well.   

 Practice update: - Sue Wardlow, Practice Manager 

 - Staffing: –  

- The GP who was to have joined the practice in August has now accepted a partnership in 

another practice, but has signed a zero hours contract which will mean that he may work for 

MWP in his free time. 

- Dr Eze, (male), will work at the practice for 2 days per week from now. 

- Dr Jefferson, (female), will join the practice, working 3 days per week on a permanent 

contract from December. 

- Dr B. (female), will work 3 days per week on a permanent contract from 1st February 2019. 

(At SW’s request, the GP’s name is not recorded in these minutes). 

- The Administrative department is fully staffed. 

- Another Community Link worker, George, has joined Eloise and is now working at the 

practice for 2 days per week. 

- A second Pharmacist will work with Marian for 2 days per week as from December. 

- An advert has gone out for a part time Nurse Practitioner to work with James and Suzanne. 

          - Building: –  

          - Assura will be doing a high level clean of the canopy. 

          - There is to be a give way sign placed at the exit from the car park. 

    - There is to be an assessment carried out on the possible need for a 2nd     electronically 

operated door at the entrance to the practice. 

   - Flu Campaign: – The campaign will start on 17th September when patients will be able to 

book an appointment for the standalone clinics which will take place between 1st October and 



19th October. All the clinical team will vaccinate, where appropriate, during other pre-booked 

appointments during the campaign. There is a handout available in the waiting room giving 

dates and times.  

- Summary Care: -With help from PPG members speaking to patients in the waiting room and 

the sending out of texts, the number of patients who have registered for their Summary Care 

Records to be shared, has increased from 534 (5.4%) on 20th July 2018 to 2,194 (22.7%) on 10th 

September 2018. 

- Doctors Line/ Queue Position: - SW reported that with the line now closed, there had been 

good feedback from the reception team as to how patients are responding to the new system. 

She suggested to the members that patient queue number may no longer be necessary. This is 

due to the fact that there may be up to 6 receptionists on duty, which, theoretically, could mean 

that a patient could move from position 6 to 1 in the queue within a minute or so. The PPG 

members agreed that the position number was probably no longer required and may in fact 

cause more patient annoyance than necessary. They will listen out for comments regarding the 

new system. 

All the Reception team are now fully trained and it is helpful if patients are able to inform 

them as to what their problem is, if at all possible, when phoning in, so that they can be put 

through to the appropriate clinician. Every clinician has emergency appointments available. 

Routine GP appointments are available within 2 weeks 

 - On-line Appointments: -JF queried as to the number of appointments available online at the 

time of this meeting. SL reported that there were 8 appointments available on Tuesday 18th 

September.  

 - Walk in my Shoes project: - Some Practice staff will shadow staff in Cohen’s Pharmacy, whilst 

Cohen’s staff will shadow in the practice reception area. Fiona, the pharmacy manager, will 

shadow a GP and vice versa. It is hoped that this will enable both sets of staff members to 

appreciate the others’ work and help to improve the patient experience. 

 - Humber Teaching F.T. Executive Group: - On Wednesday 12th September, the Executive Group 

will speak to patients in the waiting room about their experiences of the practice and the Friends 

and Family test. 

 - Flu Injections – Notices have been displayed regarding the arrangements for flu injections. This 

information is also on the practice website. 

 Newsletter: -  

   The group expressed thanks to Olivia and Sue for their work in producing the second 

newsletter which is very informative. A copy has been placed on the website and in Tesco’s, as 

well as copies being left in the surgery for patients to take away with them. The next issue will 

be available in December. 

 

 GP-Engagement Group Update:- 

JF and PR reported on the main points of the meeting held on 5th September: -  



- The Work of a Tesco Champion – This presentation was given by Karen Berry and Rob Carley, 

(Manager), from Tesco’s in Market Weighton. JF had previously talked about their work, both at 

the PPG and the GP-Patient Engagement Group. Members of the latter group were very 

impressed with their efforts within our local community, with many expressing a wish to contact 

their local Tesco champions. 

- Child Asthma Service – a presentation was given by Dr Mary Barraclough, a Consultant 

Paediatrician at Hull and East Yorkshire Hospitals NHS Trust. JF and PR were surprised at the 

statistics that were given regarding the number of children with asthma, as well as the number 

of parents who do not always take the condition sufficiently seriously. There is only one 

community clinic run by specialists. This is held at the Hessle Grange practice. There should be 

an annual review for children with asthma. SW said that a clinic is held by Practice Nurse Julie. 

- Veterans’ Rights and the Military Covenant – the major point to be taken from this 

presentation was the need for all practices to identify the specific needs of veterans and to make 

sure that they are properly addressed. This does require clinicians to identify patients who have 

served in the armed forces.  

 Market Weighton Community Action Group: - JF reported on the meetings held by the group, 

which included the progress on Massey’s Meadows, the new Veterans’ Breakfast Club and the 

Men in Sheds project.  

 Patient concerns: - SC reported that a patient had told him that she was very upset when a GP 

had switched on a timer at the start of her consultation and indicated quite strongly that she 

only had time to discuss one condition. SW said that if a patient required a longer consultation 

then it could always be arranged. She will look into the matter. 

- SC also spoke about a patient who, following a review, had received a text message asking her 

to phone the surgery. She was anxious that there was something wrong. Having waited a ‘long 

time’ on the phone, she was asked to confirm her date of birth and whether she smoked, both of 

which had been covered in her review. SW said that the staff are careful about sending out texts 

and never send any on Fridays, when it is possible that a patient could be left without knowing 

the reason for the text over the weekend. She wondered if the patient’s details had not been 

recorded at the review and will remind staff to check that the information is included.  

 A.O.B.: -  

- Webinars – JF reminded the group of the Webinars for PPGs regarding e-consultations. 

  Mon. 17th September 1-2pm 

  Wed. 24th October 10-11am 

  Mon. 26th November 1-2pm 

  Wed. 19th December 10-11am 

- GP extended hours -JF will attend a presentation on 12th September. She will report back at the 

next meeting. 

- Clinical Commissioning Group AGM- the AGM will be held at Willerby Manor on 18th September 

5-00pm to 7-00pm. All are welcome to attend. 

          

Date and time of next meeting: Monday 26th November 2018 at 4-00pm. 

Please use the front entrance and sign in. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 


